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1. EXECUTIVE SUMMARY

1.1 This paper from Hammersmith and Fulham CCG looks at the urgent care and out 
of hours primary care provision in the borough and makes proposals about the 
hours of those services.

1.2 Included is the case for change, the current usage of the two urgent care centres 
and the out of hours services as well as the public and stakeholder engagement to 
date and plans for consultation.  Plans for consultation have taken into account 
best practice identified through The Consultation Institute and by looking at the 
Councils own approach.  Hammersmith and Fulham CCG would like to work with 
the Council to develop the consultation approach further.

1.3 The proposals, set out in chapter 4, are:

 To make no changes to the Urgent Care Centre at Charing Cross
 To change the hours of the Urgent Care Centre at Hammersmith Hospital to 

close it overnight from Midnight to 8am when it has a low volume of 
attendances and the majority do not require the services of the UCC. 

 To reduce the number of GP appointments available outside the core hours of 
8am to 6.30pm by 155 GP appointments a week in line with demand
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 To look at the number of hubs providing weekend plus services to all H&F 
residents registered with any GP in the borough.

1.4 The consultation is currently expected to start in mid-late January, subject to 
appropriate assurance and decision making.  It will cover the whole borough and 
neighbouring boroughs where there is a regular flow of activity to Hammersmith 
UCC.   We are proposing a six-week consultation period.  We would develop 
printed materials and a section on our website for all the information on the 
proposals.  Translations would be available online or on request.  More 
information on this is set out in chapter 5.

2. RECOMMENDATIONS

2.1. The CCG is seeking the views of the Council on the proposals and plans for 
consultation. With regard to the consultation process, we would ask:

 Is there any additional activity you feel should be included within our 
consultation plan?

 With your knowledge of your own particular wards and communities, what 
events and/or groups do you feel should be included in our engagement?

 What is your advice on suitable venues for public events during the 
consultation?

 Are their council communication channels you would allow us to use to raise 
awareness of the consultation?

3. REASONS FOR DECISION

3.1. The CCG seek scrutiny of their proposals and input into their consultation plan.

4. INTRODUCTION AND BACKGROUND 

4.1. The case for change and status quo of Hammersmith UCC, Charing Cross UCC 
and GP appointments in the borough are set out in chapters 1 and 2 of the report.

5. PROPOSAL AND ISSUES 

5.1. The proposals, with rationale, are set out in chapter 4 of the report.

6. OPTIONS AND ANALYSIS OF OPTIONS 

Not applicable. 

7. CONSULTATION

7.1. Details on the public involvement and pre-consultation engagement to date is set 
out in chapter 3 of the report.



7.2. Plans for further engagement and our proposals for consultation are set out in 
chapter 5 of the report.

8. EQUALITY IMPLICATIONS

8.1. The CCG equalities screening tool has been used to assess the impact of the 
proposals. No adverse impact on those in any protected characteristic.   
Addressing overnight safety issues will also help to address health inequalities 
that arise from this.
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